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CITY OF SAULT STE. MARIE 

COMMUNITY SERVICES DEPARTMENT & 

PUBLIC WORKS & TRANSPORTATION DEPARTMENT 
 

ALCOHOL RISK MANAGEMENT POLICY 

 

This policy complies with the Liquor Licence Act of Ontario and 

associated regulations.  The Alcohol Risk Management Policy helps the 

Municipality to achieve its goal of making Sault Ste. Marie a safer, 

healthier and more enjoyable community for its citizens and visitors. 
 

PREAMBLE 
 
The City of Sault Ste. Marie owns and manages facilities where the consumption of 
alcohol is permitted under the authority of either a Special Occasion Permit (SOP)  
issued by the LCBO, a liquor sales licence holder with a caterer’s endorsement or in a 
facility which has a regular liquor licence such as the Essar Centre.  The City of Sault 
Ste. Marie’s Community Services and Public Works & Transportation Departments 
(hereafter called the ‘City’), have developed an Alcohol Risk Management Policy (ARM) 
in order to: 

1. Prevent alcohol-related problems that arise from alcohol consumption 
within its facilities; 

2. To promote a safe, enjoyable environment for those who use these 
facilities; 

3. To ensure there are effective management practices at social events held 
at Municipally owned facilities where alcohol use is permitted; and 

4. To protect the Municipality, its staff, community organizations, volunteers 
and participants from contributing to a problem that could result in a 
lawsuit. 

 
The policy objectives for the ARM Policy include: 

1. To provide operational procedures for those holding events at Municipally 
owned facilities where alcohol use is permitted; 

2. To comply with the Liquor Licence Act of Ontario (LLA) and associated 
regulations; 

3. To ensure that events where alcohol is permitted are properly supervised 
and operated; 

4. To support the decision of abstainers not to drink alcohol; 

5. To encourage and support the responsible use of alcohol as part of a 
social function rather than the reason for it; 
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6. To provide a balance of “wet” and “dry” facilities and events to ensure that 
all community members have access to safe and enjoyable recreation 
activities; and 

7. To equip staff and volunteers with the skills they need to manage events 
and enforce the policy by offering policy orientation and requiring server 
training. 

 
A range of problems can arise from the inappropriate and excessive consumption of 
alcohol.  Not only can these problems affect those persons consuming alcohol, but 
other persons who use the facilities.  Problems that can occur include the following: 
 

* Vandalism and destruction of City property; 

* The need to call the Sault Ste. Marie Police Service to City property; 

* Injuries to drinkers or other individuals; 

* Liability action arising from alcohol-related injuries or deaths; 

* Increased insurance rates as a result of alcohol-related incidents; 

* Loss of insurability should the insurer's risk assessment escalate; 

* Charges laid against a liquor sales licence holder with a caterer’s 
endorsement, a SOP holder, or the City under the LLA; 

* Suspension or loss of alcohol permit privileges by the Alcohol and Gaming 
Commission of Ontario (AGCO);  

* Complaints lodged by offended parties; and 

* Withdrawal from use of facilities by people concerned about alcohol 
consumption. 

The majority of these problems will arise from drinkers who engage in four specific 
drinking practices, referred to as “target drinking practices.” 

1) Drinking to intoxication 

2) Drinking and driving 

3) Under-age drinking 

4) Drinking in prohibited areas 

To the extent that these target-drinking practices can be reduced or eliminated, the 
likelihood of alcohol-related problems will correspondingly diminish.  The ARM Policy is 
not intended to stand in opposition to legal alcohol purchase or consumption. 
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PURPOSE OF THE POLICY 
 
The ARM Policy consists of a range of measures designed to prevent alcohol-related 
problems and to increase the enjoyment of those who use the facilities.  By reducing 
the potential for alcohol-related problems, the City and event organizers concurrently 
reduce their risk of liability actions.  Policy measures will assist in reducing excessive 
drinking practices.  Furthermore, the policy outlines the requirements for events that are 
considering a raffle or other form of lottery as a component of the event. 
 

The Policy is divided into three sections: 
 
A) Where Alcohol Use Is Permitted 

1) Designation of facilities, indoor and outdoor, where alcohol use is 
permitted; 

2) Specification of conditions under which alcohol use is permitted;  

3) Enforcement procedures for policy violation in areas and events where 
alcohol use is permitted; and 

 
B) Where Alcohol Use Is Prohibited 

1) Designation of areas and events where alcohol use is prohibited; 

2) Enforcement procedures for policy violation in areas and events where 
alcohol use is prohibited. 

 
C) Lottery Licence Requirements 
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SECTION A 

WHERE ALCOHOL USE IS PERMITTED 
 
Alcohol may be consumed under the authority of a Special Occasions Permit or through 
a  liquor sales licence holder with a caterer’s endorsement at events on City property at 
locations authorized by City Council, which may involve youth (under the legal alcohol 
drinking age for the Province of Ontario) including weddings, anniversary parties, 
families and community events. 
 

1. Designation of Facilities - Indoor and Outdoor, Where Alcohol Use Is 

Permitted 

 
The following facilities are currently designated for alcohol use.  City Council may 
change the designation of any site at its discretion.   
 
The Municipality will not permit the sale or consumption of alcohol at "youth only" 
events unless there is a licenced lounge at the facility. 

 

1.1 Indoor Facilities Approved to Serve Alcohol 

 Northern Community Centre 
 McMeeken Centre 
 John Rhodes Community Centre 
 Essar Centre 
 Senior Citizens Drop-In Centre (Bay Street) 
 Steelton Seniors Centre (Wellington Street) 
 Ermatinger•Clergue National Historic Site 
 Heritage Discovery Centre 

 
 The City will determine the location(s) within individual facilities where the 

serving of alcohol is permitted.  The revised LLA Regulatory Reform 2011 allows 
for the service of alcohol in tiered seating, however, this requires City Council 
and AGCO permission.  The exception is the Essar Centre which has a liquor 
sales licence for the entire facility.  

 

1.2 Outdoor Facilities Approved To Serve Alcohol 

 Clergue Park 
 North Street Field/Park 
 Queen Elizabeth Park 
 James Elliott Park 
 Strathclair Complex 
 Roberta Bondar Park 
 John Rowswell Park 
 ErmatingerClergue National Historic Site 
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 Alcohol can only be served at outdoor facilities in separate licenced areas 
referred to in the facility permit as “beer gardens.”  The City will determine the 
location of the “beer garden” at each location for each event.  The licenced area 
must be separated from other areas by a minimum thirty-six inch (36”) high 
separation (Appendix C – page 3).  Alcohol service at a “beer garden” requires a 
SOP or Catering Notification Form provided by the liquor sales licence holder to 
the AGCO and other regulatory agencies at least ten (10) days prior to the event 
and as specified in the LLA.  The revised LLA Regulatory Reform 2011 allows for 
the service of alcohol in tiered seating, however, this requires special permission 
from City Council and the AGCO. 

 

 The City’s policy restricts alcohol served at “beer gardens” to beer, wine and 
wine coolers.  As well, the serving of low alcohol and non-alcoholic beverages as 
options is required.  

 

 The serving of spirits (full service) is only permitted at Roberta Bondar Park for 
weddings and private receptions or at closed events where special permission is 
given in writing by the Commissioner of the Community Services Department.   

 

1.3 The hours of operation for events permitted to serve alcohol are: 

a) Indoor - 11:00 a.m. to 2:00 a.m.  - any day of the week 
    11:00 a.m. to 3:00 a.m.  - New Year's Eve (Dec. 31

st
) 

b) Outdoor - 11:00 a.m. to 11:00 p.m.   
 

 Note: The hours of operation for events serving alcohol at Roberta Bondar Park 
such as weddings and private receptions or at closed events may be extended 
where special permission is given in writing to 2:00 a.m.   

  

1.4 Facility Staff Representatives 
 

 The following City Staff will be the primary contact for Municipal facilities where 
alcohol use is permitted: 

 Manager Community Centres - McMeeken Centre; John Rhodes Community 
Centre; Essar Centre; Northern Community Centre 

 Supervisor Community Services, Recreation & Culture Division - Roberta 
Bondar Park  

 Supervisor Seniors Services, Recreation & Culture Division - Senior Citizens 
Drop-In Centre and Steelton Seniors Centre 

 Supervisor of Recreation, Recreation & Culture Division - North Street 
Field/Park; James Elliot Park; Strathclair Sports Complex, Queen Elizabeth 
Park, Clergue Park and John Rowswell Park. 

 Curator, Ermatinger Clergue National Historic Site, Recreation & Culture 
Division – ErmatingerClergue National Historic Site & Heritage Discovery 
Centre 

 On-call Supervisors are to be contacted after hours during special events if 
needed 
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2. Specification of Conditions Under Which Alcohol Use Is Permitted  
 
Anyone who wishes to serve alcohol at a designated site must complete a rental 
agreement that stipulates the conditions under which alcohol may be served 
(Appendices A-1 & A-2).  In addition, the responsible person representing the event 
organizer must obtain a SOP from the LCBO or hire a liquor sales licence holder with a 
caterer’s endorsement.  A guide to applying for a SOP for an event to be held at a ‘City’ 
facility is attached as Appendix B-1: "City of Sault Ste. Marie Application Summary for 
Permits Where Alcohol Will Be Served".  Further approvals and information required 
are included in Appendices B-2A and 2B: "Information Section For Permits Where 
Alcohol Will Be Served".  (See Appendices M and N for tip sheets on responsible 
service at SOP’s for Public and Reception Events). An Application and Guide for a 
Special Occasions Permit can be downloaded from AGCO website.  A copy of the 
AGCO Guide for SOP’s is in Appendix C. 
   

2.1 All permit/licence holders are required to adhere to the following 

conditions: 

2.1.1 The SOP holder and a liquor sales licence holder with a caterer’s endorsement  
must adhere to all obligations and requirements under the LLA and associated 
regulations and City policies.  In addition, the facility permit holder (event 
organizer) must ensure that all of the conditions of the City of Sault Ste. Marie, 
the Sault Ste. Marie Fire Services, the Sault Ste. Marie Police Service and 
Algoma Public Health are adhered to at the event.  This also applies to the event 
organizer who hires a liquor sales licence holder with a caterer’s endorsement.    

Caterers are required to notify the AGCO and above agencies at least ten 

(10) days prior to catering an alcohol event (Appendix O).  The City reserves 
the right to refuse an applicant the permission to run a licenced event on its 
property. 

 
 
 
 
 
 
 
 

2.1.2 The facility permit holder must provide a copy of the SOP to the Municipal staff 
representative at least five (5) days before the event.  Event organizers who hire 
a  liquor licence holder with caterer’s endorsement must supply the address and 
phone number of the licence holder and a copy of the  liquor licence at least five 
(5) days before the event. 

 
2.1.3 The facility permit holder must show a Municipal representative that they 

understand the City of Sault Ste. Marie ARM Policy and their obligations and that 
they intend to comply with its regulations by signing the rental agreement.  
Failure to do so will result in the application being denied, even if a SOP has 

In Ontario, event organizers may hire a liquor sales licence holder with a  
caterer’s endorsement to sell alcohol to their guests.  Although the caterer 

assumes the potential liability as a provider of alcohol, event organizers 
and the Municipality are “co-occupiers” of the event venue and must abide 

by the Occupiers’ Liability Act. 
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been obtained from the LCBO or a Catering Notification Form has been provided 
to the AGCO and other regulatory agencies.  (Refer to Appendices A and D) 

 
2.1.4 Before the event begins the permit/licence holder must agree to attend a site 

review meeting with the Municipal representative to ensure the physical setting is 
safe for drinkers and non-drinkers.   

 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
2.1.5 The permit/licence holder or identified designate as indicated on the facility 

permit must be in attendance at the event and be responsible for making 
decisions about the operation of the event based on the City of Sault Ste. Marie 
ARM Policy and the LLA of Ontario and associated regulations.   Prior to 
allowing alcohol service to begin, the permit holder or identified delegate must 
sign off on the Facility Event Check List (Appendix P) to ensure all conditions 
have been met.  The designated person must not be someone who has been 
refused permits by the AGCO. 

 
2.1.6 The permit/licence holder or identified designate must ensure that before alcohol 

is served or sold to a person apparently under the age of nineteen (19), an item 
of identification of the person is inspected.  The items of identification shall be 
issued by a Government and include a photograph of the person and state 
his/her date of birth.  Without limiting the generality of the previous statement 
prescribed identification used to verify age for alcohol purchase or consumption 
in Ontario is: Ontario driver's licence, Canadian passport, Canadian citizenship 
card, Canadian Armed Forces card, a secure Indian Status card (Canadian), a 
permanent resident card (Canadian), LCBO “BYID” photo card or other 
government issued photo I.D. issued under the Photo Card Act of 2008.  (See 
Section 41(5) of the  LLA, Ont. Regulation 719, and/or Section 29(5) of LLA, 
Ont., Regulation 389) 

  

Under the Occupiers’ Liability Act (O.L.A.): 
 

o Municipalities and those renting Municipal facilities are co-
occupiers because they are in control of Municipal premises, such 
as recreation facilities, and have the power to admit or exclude 

entrants. 
 

o Occupiers must take “reasonable steps” to ensure that all the 
people entering the event (e.g., event participants and rental 
groups) are “reasonably safe while on the premises.” 

 

o The same legal obligation requires that co-occupiers take the 
necessary steps to prevent intoxicated patrons from injuring 
themselves or others who are on the premises. 

 

o If co-occupiers fail in their responsibility, they could be sued 
jointly or individually if someone was injured or killed. 
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2.1.7 The permit/licence holder or identified designate will post a sign at all entrances 
to licenced areas stating what constitutes acceptable identification.  (See 
Appendix I) 

 
2.1.8 The permit/licence holder or identified designate must ensure there are a 

sufficient number of event staff including bartenders, ticket sellers, cashiers, 
servers, licenced security, floor and door monitors as determined by the Facility 
Manager.  Normally, the minimum SMART SERVE trained event staff include 
one bartender, one ticket seller or cashier, one door and one floor monitor to be 
behind the bar, at the ticket sales area and on the floor respectively at all times.  
(See Appendix G for definitions and Appendix H for ratio guidelines). 

Where Municipal facilities are leased to an external management group, this 
group’s employees must have successfully completed SMART SERVE Training. 
 
The number of SMART SERVE event staff (bartenders, ticket sellers, cashiers, 
servers, licenced security, floor and door monitors) will be set by the Municipal 
Facility Manager and will be determined by the size and nature of the event (See 
Appendix H).  

 
 The permit/licence holder will provide the City with the names or SMART SERVE 

registration numbers of all event staff (bartenders, ticket sellers, cashiers, 
servers, licenced security, floor and door monitors) holding the SMART SERVE 
Certificate prior to the event taking place.  The liquor sales licence holder with 
caterer’s endorsement shall ensure as per Section 64(2) of LLA Ont. Regulation 
719, (See Appendix O) that all servers and security staff have completed Smart 
Serve certification training and shall provide the City with the names and Smart 
Serve registration numbers of all event staff prior to the event taking place. 

 
 SMART SERVE training is available through Sault Community Career Centre 

(saultcareercentre.ca)  or online at www.smartserve.ca.  For more information 
about the SMART SERVE Training program contact: 

 Smart Serve Ontario 
5407 Eglinton Avenue West, Unit 105 
Toronto, Ontario M9C 5K6 
Telephone: Toll free 1-877-620-6082 
Fax: 416-0695-0684 
Email:  Info@smartserve.ca 

 Website:  www.smartserve.ca  
 
 
 
 
 
 

Server training often acts as a catalyst to provide a better 
understanding of liability and of the strategies that can be 

used to better manage safer alcohol events. 

http://www.smartserve.ca/
mailto:Info@smartserve.ca
http://www.smartserve.ca/
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2.1.9 The permit/licence holder or identified designate will ensure that event staff 
(bartenders, ticket sellers cashiers, servers, floor and door monitors) do not 
serve alcohol to under age, intoxicated people, or apparently intoxicated people, 
or serve any individual to the point of intoxication at the event. (See Appendix K -  
AGCO Tip Sheet on “Recognizing Intoxication”) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
2.1.10 The permit/licence holder or identified designate will allow the admittance of 

youth to appropriate adult events where alcohol is permitted. (e.g. weddings, 
anniversary parties, family and community events).   

 
The permit/licence holder will not allow persons under nineteen (19) years of age 
to be admitted to events where the licence does not allow such access. 

 
2.1.11 The permit/licence holder or identified designate will engage a sufficient number 

of persons (Normally a minimum of two (2) server-trained people of legal drinking 
age or older) to control the entrance and exits of the facility as determined by the 
Municipal Facility Manager.   

 
Intoxicated, or apparently intoxicated persons will not be permitted entrance to 
the event and if necessary will be removed from the premises.  

 

 

 
Under the Occupier’s Liability Act of Ontario, Municipalities, as 

owners/occupiers, have the duty to prevent foreseeable harm to 

anyone who enters or is in the facility. 

The Ontario Liquor Licence Act (LLA) has been interpreted 
to mean that: 
 

o It is illegal to sell or serve alcohol to an intoxicated 
or apparently intoxicated person. 

 

o Those under 19 years of age cannot be served 
alcohol or allowed to possess or consume alcohol 

 

o A provider of alcohol is responsible for the safety 
of the people being served (provider liability). 

 

o This responsibility extends to the safety of others, 
both on and off Municipal property, who come in 
contact with the person who was served. 

Canadian case law has determined that a provider’s “duty 
of care” may continue until an intoxicated person is sober. 
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2.1.12 Bartenders, ticket sellers, cashiers, servers, licenced security, floor and door 
monitors will wear visible (i.e. name tags, group/event shirts) identification at all 
times.  The permit/licence holder will ensure compliance with this provision. The 
City reserves the right to approve of the identification that will be used at the 
event. 

 
2.1.13 All conditions contained on the application for Special Occasion Permits must be 

adhered to.   
 
2.1.14 The permit/licence holder, or identified designate, will ensure event staff and 

other personnel refrain from consuming alcohol while on duty, and shall not be 
under the influence of alcohol while on duty.  (The event staff may only drink 
alcohol if they have completed their shift and their work responsibilities have 
ended for the entire event.  Event staff should not wear their event identification 
after their shift and work responsibilities have ended.) 

 
2.1.15 The permit/licence holder or identified designate will be responsible for 

recognizing the need for assistance and will be available for the duration of the 
event in case assistance is required. 

 
The permit/licence holder or identified designate, event staff or Municipal 
representatives must notify the police if they observe signs that a situation is 
getting out of control. 

 
2.1.16 The permit/licence holder or identified designate will not permit “last call” for 

alcoholic beverages to be announced.  When entertainers/DJs arrive, they must 

be informed that there is to be no “last call”.  This is a City house policy. 
 
2.1.17 At least one Municipal representative with authority to demand correction of 

policy infractions or to shut down an event on behalf of the Municipality must be 
accessible at all times. 

 

2.2 Low Alcohol and Non-Alcoholic Options (Appendix L – AGCO Tip Sheet on 

“House Policies”) 
 

2.2.1 Non-alcoholic beverages will be made available and at a lower cost than 
alcoholic beverages.   The permit /licence holder is encouraged to have at least 
thirty-five percent (35%) of "low alcohol options" in the make-up of the total 
alcoholic beverages offered on site (e.g., four percent [4%] and two and a half 
percent [2.5%] beer). 
No extra-strength beer (over five point six percent [5.6%]) or coolers (over seven 
percent [7.0%]) will be permitted.   
Wine to a maximum of twelve percent (12%) by volume is permitted.  There are 

NO straight shots of spirits, spirits "on the rocks" or "shooters" allowed. 
 

2.2.2 The permit/licence holder will post a sign identifying that low alcohol and non-
alcoholic beverages are available. 
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2.3 Food 
 
2.3.1 Food, as indicated in Section 27 of LLA Ont. Regulation 389 for Special 

Occasion Permit events or in Section 61 of LLA Ont. Regulation 719 for caterer’s 
endorsement events, and as per Algoma Public Health (Health Protection and 
Promotion Act – Food Premises Regulations of Ontario), must be available 
throughout hours of operation at all events.  Food must include a range of menu 
selections, and high protein/fatty snacks (eg. Pizza, hot dogs, cheese dips) are 
acceptable.  Snacks such as chips, peanuts or popcorn do not constitute a “light 
meal” and are not an acceptable substitute for this requirement. 

 
2.3.2 Event workers are to encourage patrons to consume food, no-alcohol and low 

alcohol beverages (e.g. by offering menu choices, by having staff verbally review 
the menu with patrons). 

 
2.3.3 Non-alcohol drinks must be available at no charge or at a cost lower than that of 

drinks containing alcohol. 
 
2.3.4 Where wine is provided with a meal, a non-alcohol substitute, such as water, 

ginger ale or sparkling fruit juice, must be provided to ensure that children and 
abstainers are included in toasting celebrants. 

 

2.4 Accountability (Signage & Insurance) 
 
2.4.1 The permit/licence holder will ensure that they: 

i)   Post the SOP on the sign board provided by the Community Services 
Department (house policy).  Receipts for liquor purchases must also be 
available at the event site for police or AGCO inspectors to review.  
Permission to serve homemade wine at the event must be noted on the 
SOP. 

ii) Post a sign stating the name of the SOP holder and the identified 
designate.  The sign will be a copy of Appendix B-2A and B-2B, duly 
signed. 

iii) Post a sign on safe transportation and designated drivers. 

iv) Post a sign on ticket sale limit. 

v) Post a sign of acceptable ID at all entrances. 

vi) Post a sign stating bar hours. 

vii) Post a sign on proof of age.  

viii) Post a “Sober Driver Spot Check” sign. 

ix) Ensure that statement of intoxication signs are posted.  These signs are 
provided by the City (see Appendix and F and I). 
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x) Warning regarding alcohol consumption during pregnancy (Sandy’s Law – 
Appendix J) 

xi) Post a copy of the insurance policy for the event. 
 

Refer to Appendix I for examples of signage iii to ix  
  

2.4.2 The permit holder/event organizer will obtain a minimum of four-million dollars 
($4,000,000) liability insurance and will deposit a copy of the insurance 
particulars to the appropriate Community Services Department representative at 
least one week prior to the event.  A copy of the insurance particulars will be 
posted during the event. 

 

The Corporation of the City of Sault Ste. Marie must be added as an “additional 
insured” on the Policy of insurance with respect to the actions of the permit 
holder/event organizer. 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2.4.3 Samples of standard facility permits are contained under Appendix A.   Each of 
these permits contains specific reference to Special Occasion Permits, 
Insurance, No Smoking bylaw, Lottery Licences, etc. 

 
2.4.4 The Corporation of the City of Sault Ste. Marie reserves the right to require the 

presence of licenced security personnel for the duration of the event.  The 
number of security personnel will be determined by the facility manager 
according to the scope and nature of the event. The cost will be the responsibility 
of the event organizer.  Security personnel must be Smart Serve certified. 

 
 

Individuals can be held personally liable.  Where there is not enough 

insurance to cover the judgment, an individual’s personal assets can be 

seized.  These individuals could include event sponsors, workers and 

Municipal staff. 

Although insurance may cover the judgment award in a lawsuit, it may 

not cover the cost of legal counsel. 

Some feel that only intoxicated persons should be held responsible for 

the alcohol injuries they cause to themselves or others.  However, the 

provider of the alcohol is held responsible for over-service under the 

Liquor Licence Act.  Whether one agrees with this or not, it is the law, 

and people can and do rely on it when suing others. 
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2.4.5 Each permit/licence holder and identified designate will be required to sign and 
adhere to the conditions as outlined in Appendix D – City of Sault Ste. Marie 
Permit Holder Agreement for the Serving of Alcohol.  A minimum of two 
Executive Officers of any organized group shall sign the Permit Holder 
Agreement. 

 

2.5 Safe Transportation 
 
2.5.1 The permit holder/event organizer will be responsible for promoting safe 

transportation options for drinking participants.   The Municipal representative 
must be shown that a safe transportation strategy will be implemented, which will 
include the following: 

 a) Sober Driver Spot Check Awareness 

Post wall and/or table signs and/or print messages that: 

1.  Encourage and thank participants for not drinking and driving; and  

2.  Remind them that the police may have roadside spot checks in place. 

b) Identify Designated Drivers 

1.  Designated driver program to be advertised at event; and 

2.  Identified designated drivers (wearing button or other means of  
identification) receive free non-alcohol drinks (such as coffee, pop, 
juice). 

 c) Alternative Safe Transportation Options 

  1.  Arranging for bus and/or taxi rides; 
  2.  Call a friend or relative to help the intoxicated driver; and/or 
  3.  If necessary, warn impaired driver and call police. 
 
2.5.2 The permit/licence holder will post a sign at the ticket sales area and behind the 

bar and at all entrances stating their safe transportation options. 

 

2.6 Fees 
 
 The permit holder/event organizer will be responsible for the payment of all fees 

associated with serving alcohol at a City facility.  These fees will include a non-
refundable application fee and a percentage of sales from food (ten percent 
[10%]) and alcohol (five percent [5%]) at all events held at City facilities. 

 

2.7 Tickets 

 
 The permit/licence holder will limit the number of tickets purchased for alcohol to 

not more than four (4) per purchase per person at one time.  The permit holder 
will post the ticket sale limit for their event. 
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2.8 Alcohol 
  
 Sales of alcohol shall be limited to not more than two (2) per customer at one 

time. 
 Practices that encourage increased consumption (i.e., oversized drinks, double 

shots, pitchers of beer, drinking contests, or volume discounts) are not permitted 
(refer to 2.2.1 in the Policy for further guidance). 

 

2.9 Beverage Containers 
 
 No glasses or glass bottles will be permitted at events serving alcohol unless 

otherwise approved by the facility manager.  The permit/licence holder must 
provide plastic or paper cups.  Permit/licence holders are required to use 
different containers for non-alcoholic beverages. 

 The permit/licence holder is responsible for clearing tables during and after the 
event. 

 

2.10 Location 
 
 The City reserves the right to determine the location and size of all areas where 

alcohol will be served. 
 

2.11 If a tent, marquee, pavilion or tiered seating is to be used, the City of Sault Ste. 
Marie’s Building Division of the Engineering Department must be notified for 
approval. 

 

2.12 Other 
 

 The City reserves the right to introduce other conditions at its discretion. 
  

3. Enforcement Procedures for Policy Violation In Areas Where Alcohol Use Is 

Permitted 
 

3.1 Areas Where Alcohol Is Permitted 
 
3.1.1 A violation of this Policy occurs when the permit/licence holder fails to comply 

with the conditions of the LLA of Ontario and associated regulations or this 
Policy.  Intervention can be initiated by a participant at the event, a City staff 
member, an Officer of the Sault Ste. Marie Police Service, an AGCO Inspector, a 
Fire Services Inspector, Algoma Public Health Inspector, or a Building Inspector  
(Appendix E). 

 
3.1.2 A member of the group may intervene by informing the offending individual(s) of 

the Policy violation and requesting that it stop forthwith.  Group members are 
encouraged to intervene in this way because lack of intervention at other levels 
could result in a loss of privileges and legal charges. 
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3.1.3 A City staff member will intervene whenever he/she encounters a violation of the 
Policy.  Depending upon the severity of the Policy infraction, a City staff member 
may ask the organizers of the event to stop the violation.  Should the organizers 
fail to comply, the staff member  will call the Sault Ste. Marie Police Service for 
enforcement.  Under LLA Section 19(14) the Police may close down the event. 

 
3.1.4 An Officer of the Sault Ste. Marie Police Service or an AGCO Inspector may 

intervene in a violation of this Policy on his/her initiative, or in response to a 
request from either a City staff member, or a member of the general public.  
Depending upon the severity of the infraction, charges may be laid under the 
LLA of Ontario or any other relevant legislation. 

 

3.1.5 Where the permit/licence holder or identified designate have violated the Policy 
and have been confronted by a City staff member, the group will be sent a 
registered letter advising of the violation, and indicating that no further violations 
will be tolerated. 

 
3.1.6 Should the permit/licence holder or identified designate violate the Policy within 

one year of receiving notice of their first violation, the group may be suspended 
from organized use of all City facilities for a specified period of time.  A 
registered letter will be sent to the contact person advising of the suspension.  A 
copy of the suspension letter will be provided to the Mayor and City Councillors. 

 

3.1.7 The permit/licence holder or their identified designate must report any infraction 
of the policy to the designated Municipal staff immediately upon knowledge and 
complete and submit an incident report form within twenty-four hours. 

 
3.1.8 The event staff must report any infraction of this policy to police whenever they 

believe such action is needed. 
 

3.1.9 When the permit/licence holder or identified designate, despite request does not 
correct ARM Policy infractions, the designated Municipal representative must 
close down the event. 
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SECTION B 

WHERE ALCOHOL USE IS PROHIBITED 

 

1. Areas & Events Where Alcohol Use Is Prohibited 
 

The LLA of Ontario prohibits the consumption of alcoholic beverages in public places 
unless a liquor sales licence with a caterer’s endorsement is used or a SOP has been 
issued.  In accordance with the LLA, the consumption of alcoholic beverages is 
prohibited in all areas owned or operated by the Corporation of the City of Sault Ste. 
Marie, including parks and parkettes, sports facilities, recreation facilities, cultural 
facilities and service facilities unless specifically designated otherwise.  City Council 
may change the designation of any site at its discretion. 
 

As a condition for use of these facilities, responsible parties will be required to sign a 
facility permit agreeing that people included in the activity or event will not consume or 
be impaired by alcohol. 
 

The City will not permit the sale or consumption of alcohol at “youth only” events unless 
there is a licenced lounge at the facility. 
 

2. Enforcement Procedures For Policy Violation In Areas And Events Where 

Alcohol Use Is Prohibited 

 

2.1       Areas and Events Where Alcohol Use Is Prohibited 
 
2.1.1 A violation of this policy occurs when individuals consume alcohol in a City 

facility or area where alcohol consumption is prohibited.  Intervention can be 
initiated by a member of the group using the facility, a staff member of the City or 
by a member of the Sault Ste. Marie Police Service (Appendix F). 

 
2.1.2 A group member may intervene by informing the offending individual(s) that the 

facility or area is off limits to alcohol.  Group members are encouraged to 
intervene in this way because lack of intervention at other levels could result in a 
loss of privileges and prosecution. 

 

2.1.3 A staff member of the City will intervene whenever he or she encounters drinking 
on the premises.  Staff members will ask that the consumption of alcohol stop, or 
they can ask the individual or organized group to leave the facility, depending on 
the circumstances and the nature of the violation.  Should the individuals or 
group members fail to comply, the staff member may call the Sault Ste. Marie 
Police Service for enforcement. 

 
2.1.4 A member of the Sault Ste. Marie Police Service may intervene in a violation of 

this Policy on his/her initiative or in response to a request either from a City staff 
member or a member of the general public.  The Police Officer may ask that 
alcohol consumption stop, or can order the individual or group to leave the 



 

20 

facility.  In addition, the Officer may, at his/her discretion, lay charges against the 
offending individual(s) under the LLA of Ontario or any other relevant legislation. 

 
2.1.5 Where a member or organized group has violated the City of Sault Ste. Marie 

ARM Policy, the group will be sent a letter advising of the violation and indicating 
that no further violations will be tolerated. 

 

2.1.6 Should members of an organized group violate the Policy, the group, the team, 
or the individual participant may be suspended from use of that or any City 
facility.  A letter will be sent to the contact person advising of the suspension.  A 
copy of the suspension notice may be provided to the Mayor and City 
Councillors. 
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SECTION C 

LOTTERY LICENCES 
 

1. Lottery Licence Overview 
 
If an event organizer wishes to hold any type of lottery scheme such as a raffle they are 
required to obtain a lottery licence. 
 
A raffle is a lottery scheme where tickets are sold for a chance to win a prize in a draw. 
The different types of raffle schemes are usually identified by the method of 
determining the winner.  Raffle prizes may consist of merchandise or cash, or a 
combination of the two. 
 
There are two levels of government that will issue a lottery licence - Municipal and 
Provincial.   
 

Municipal Licenses 
 
A Municipality may issue licenses to conduct the following lottery schemes: 

 Bingo events with prize boards five-thousand five-hundred dollars ($5,500) and 
under  

 Media bingo events  

 Ticket raffle lotteries for total prizes fifty-thousand dollars ($50,000) and under  

 All break open ticket lotteries not licensed by the provincial office  (Ex. Nevada 
tickets) 

 Bazaars (Ex. Tickets in the bags, Crown & Anchor) 

 Giveaways – If admission is charged a license is required. 

 

Application forms are available from the Tax and Licensing Office, Level 4, Clerk 
Department, Civic Centre, 99 Foster Drive. 

 

Additional Resources 

 For additional information on “charitable gaming” please call 705-759-5290, or visit 
www.cityssm.on.ca and search lottery licence. Or click on the link 

http://cityssm.on.ca/Open_Page.aspx?ID=377&deptid=1   

 For further information regarding lotteries, visit the Alcohol and Gaming 
Commission of Ontario website at www.agco.on.ca   (Refer to Chapter 5) 

 

http://www.cityssm.on.ca/
http://cityssm.on.ca/Open_Page.aspx?ID=377&deptid=1
http://www.agco.on.ca/
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                                                                                                                                        APPENDIX B-1 
 

CITY OF SAULT STE. MARIE 

APPLICATION SUMMARY FOR PERMITS WHERE ALCOHOL WILL BE SERVED 
 

1) Interested applicants should contact the appropriate representative of the Community 
Services Department for their desired facility. 

 

A staff representative will review the procedure to be followed to receive permission to serve 
alcohol at a City facility. 

 

BE ADVISED FROM THIS INITIAL MEETING, IT CAN TAKE UP TO THREE MONTHS TO 

OBTAIN ALL APPROVALS REQUIRED AND TO ENSURE VOLUNTEERS/STAFF HAVE 

ACCESS TO SMART SERVE TRAINING IF REQUIRED. 
 

Roberta Bondar Tent Pavilion (759-5310) 
- Supervisor Community Services, Recreation & Culture Division 

      Community Centres (i.e., Essar Centre) (759-5251) 
- Manager Community Centres Division 

      Sports Fields & Special Events at Outdoor Facilities (759-5310) 
- Supervisor of Recreation, Recreation & Culture Division 

2) Reserve the City facility. 
3) Complete the information section on Appendix B-2A and B-2B and complete any additional 

required forms (i.e., Algoma Public Health - Application For Temporary Food Premises). 
4) Obtain the necessary approval signatures from the Sault Ste. Marie Police Service, Sault 

Ste. Marie Fire Services, Algoma Public Health, City Clerk, and the City's Building Division if 
a tent or marquee is proposed. (See appendix B-2A) 

5) Return this form to the Community Services Department for their approval.  This step must 
be completed at least 50 days prior to the event.  For events with over 5,000 people, 70 
days is required. 

6) Once approval is received, obtain a Special Occasion Permit or hire a liquor sales license 

holder with a caterer’s endorsement.  Note:  You will require a site plan sketch for AGCO 
approval.    

 

Please refer to the attached "Minimizing Your Risk" for specific steps to minimize your exposure 
to risk for your alcohol event (See appendix B-3).  The Sault Ste. Marie Fire Service's primary 
concern is that fire routes are left open.  In addition, if temporary tents are used the following 
points should be observed: 
 1) Fire extinguishers are supplied; 
 2) No smoking is permitted in the tent(s); 
 3) No hay or straw is to be on the floor; 
 4) All electrical equipment is to be approved by Electrical Safety Authority; 
 5) Any gas cooking equipment being used requires a service statement from an 

authorized dealer. 
 6) The tent(s) meet minimum City building standards. 
 7) A person shall be employed for fire watch duty who is familiar with fire safety 

features, properly trained and has an approved communications system. 
An "Application For Temporary Food Premise" is to be completed and submitted to the Algoma 
Public Health -Environmental Health Division. The forms are available from the Algoma Public 
Health or the Community Services Department.    
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PAGE 1 OF 2           APPENDIX B-2A 
 

CITY OF SAULT SITE. MARIE 

INFORMATION SECTION FOR PERMITS WHERE ALCOHOL WILL BE SERVED 
 

APPROVALS 
 

 

NOTE:  All signatures of approval must be provided on one original form. 
 

 
Name of Group/Organization:________________________________________________________________ 
 

Contact Person: _______________________________ Telephone No. ______________________________ 
 

Name of Event: ___________________________________________________________________________ 
 

Date(s) of Event:_________________________________Site:______________________________________ 
 

Times of Event:_________________________________ Location: __________________________________ 
 

Times of Beer Garden: _____________________________________________________________________ 
 

________________________________________________________________________________________ 

Name of Permit/Licence Holder    Name of Identified Designate 
 

________________________________________________________________________________________ 

Signature of Permit/Licence Holder    Signature of Identified Designate 
 

________________________________________________________________________________________ 

Address of Permit/Licence Holder    Address of Identified Designate/Telephone 
 

 
_________________________________________________________________________________________________________________________ 

Telephone/E-Mail      Telephone/E-Mail 
 

1 Sault Ste. Marie Police Service 
Signature of Official 
 

2 Sault Ste. Marie Fire Services 
Fire Prevention Office 
Signature of Official 
 
 

3 Building Division  
(for a tent or marquee only) 
Signature of Official 
 
 

4 Algoma Public Health 
Environmental Health 
Signature of Official 
 
 

5 Community Development & 
Enterprise Services  
Signature of Director of 
Community Services 

6 City Clerk 
Signature of City Clerk 
 
 
 
 

 

TO BE POSTED AT EVENT. 
 

cc:  Signatories 
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PAGE 2 OF 2           APPENDIX B-2B 

CITY OF SAULT STE. MARIE 

 

Note: This form must be completed and handed in to the site supervisor two weeks prior to the event. 

INFORMATION SECTION FOR PERMITS WHERE ALCOHOL WILL BE SERVED 

 
Name of Group/Organization:_______________________________________________________________ 
 
Contact Person:_________________________________Telephone #:_______________________________ 
 
Name of Event: ___________________________________________________________________________ 
 
Date(s) of Event:_________________________________Site:______________________________________ 
 
Times of Event:__________________________________ Location: _________________________________ 
 
Times of Beer Garden: _____________________________________________________________________ 
 
________________________________________________________________________________________ 
Name of Permit/Licence Holder    Name of Identified Designate 
 
________________________________________________________________________________________ 
Signature of Permit/Licence Holder    Signature of Identified Designate 
 

________________________________________________________________________________________ 
Address of Permit/Licence Holder    Address of Identified Designate 
 

________________________________________________________________________________________ 
Telephone/E-Mail      Telephone/E-Mail 
 

Number of SMART SERVE Trained Event Staff (bartenders, ticket sellers, cashiers, servers, floor and door 
monitors) required by C.S.D. representative: (normally a minimum 3 per shift).  This information must be 
provided in writing at least one week prior to the event.  
 

______________________ Number of event staff   X ____________ Number of shifts = ________ event staff 
 

Names and Certification Numbers of Event Staff (bartenders, ticket sellers, cashiers, servers, floor and door 
monitors) required per shift -- include name, SMART SERVE Certification # and shift hours) (Please attach 
additional sheet if required):  
1. ______________________________________________________________________________ 
2. ______________________________________________________________________________ 
3. ______________________________________________________________________________ 
4. ______________________________________________________________________________ 
5. ______________________________________________________________________________ 
6. ______________________________________________________________________________ 
7. ______________________________________________________________________________ 
8. ______________________________________________________________________________ 
9. ______________________________________________________________________________ 
10.      _______________________________________________________________________________ 
 

Number of Security/Control Persons Required:_______________________________________________ 
 

Will a Tent(s) be used?   Yes   (     )          No (   )   If a tent will be used please indicate the size. The C.S.D. 
staff representative must approve the location of the tent. ______ 
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APPENDIX B-3 
 

MINIMIZING YOUR RISK 

 

 
1. Have control of the entrance.  Do not allow an intoxicated person to enter the premises. 
 
2. Request the intoxicated to leave and ensure safe transportation home. 
 
3. Do not tolerate dangerous behavior.  Monitor the behavior of those attending and request 

those who are behaving in a dangerous manner to leave. 
 
4. Check the facility for safety hazards. 
 
5. Set rules for the event. 
 
6. Post these rules. 
 
7. Set up arrangements with the facility to enlist their help, if necessary.  Secure names and 

meet with these people prior to the event. 
 
8. Provide food throughout the evening. 
 
9. Provide low and non-alcoholic beverages. 
 
10. Ensure hosts of event refrain from using alcohol. 
 
11. If bar is available: 
 

(i) Ensure servers are trained. 
(ii) Ensure proof of age cards are checked. 
(iii) Ensure alcohol is not removed from the premises. 
(iv) Sales to be limited to two per customer at one time. 
(v) Do not use glass containers. 
(vi) Servers are not to consume alcohol during the event. 
(vii) Encourage use of non-alcoholic beverages for designated drivers. 
(viii) Do not permit “LAST CALL”. 
(ix) Do not raffle alcohol beverages. 

 
12. Obtain information regarding obligations and responsibilities under the LLA of Ontario and 

associated regulations, contact local AGCO Inspector or visit www.agco.on.ca. 
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APPENDIX C  
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APPENDIX C cont'd.  
 

 
 



 

33 

APPENDIX C cont'd. 
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APPENDIX C cont'd. 
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APPENDIX C cont'd. 
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APPENDIX C cont'd. 
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APPENDIX C cont'd. 
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APPENDIX D 
 

 
 

CITY OF SAULT STE. MARIE 

PERMIT/LICENCE HOLDER AGREEMENT FOR THE SERVING OF ALCOHOL 
 

Name of Group/Organization:________________________________________________________________________ 
 

Contact Person:____________________________________________Telephone No.___________________________ 
 

Name of Event: ____________________________________________________________________________________ 
 

Date of Event:_____________________________________________________________________________________ 
 

Site: _____________________________________________________________________________________________ 
 

Location: _________________________________________________________________________________________ 
 

________________________________ _________________________________________________________________________________________ 

Name of Permit/Licence Holder                 Name of Identified Designate 

 
_________________________________________________________________________________________________________________________ 

Address of Permit/Licence Holder                Address of Identified Designate 
 
 

Telephone & Email      Telephone & Email 
 

CERTIFICATION: 
 
1) The Permit/Licence Holder and/or organization has received and reviewed a copy of the City of Sault 

Ste. Marie Alcohol Risk Management Policy with the appropriate staff representative. 
 

2) The Permit/Licence Holder agrees to adhere to the conditions of this policy and the Liquor Licence Act 
of Ontario. 

 

3) The Permit/Licence Holder understands that if an infraction of the Policy occurs, the City may warn or 
suspend the organization from using the facilities for a period of one year. 

 

4) The Permit/Licence Holder understands they can be held liable for injuries and damage arising from 
failing to adhere to the Liquor Licence Act of Ontario, or from otherwise failing to take action that will 
prevent foreseeable harm from occurring. 

 

5) The Permit/Licence Holder understands that the Police and/or Liquor Licence Inspector can lay 
charges for infractions of the Liquor Licence Act of Ontario or other relevant legislation. 

 

SIGNATURE: ______________________________________________________  ______________________ 
  Executive Officer    Position    Date 

 
______________________________________________________   _____________________ 
Executive Officer    Position    Date 
 

                                           ______________________________________________________  _____________________ 
Permit/Licence Holder       Date 
 
______________________________________________________  _____________________ 
Identified Designate                                           Date 
  
______________________________________________________   ______________________ 
C.S.D. Representative   Position    Date 
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APPENDIX E 

 

CONTACT LIST 

 
 

COMMUNITY SERVICES DEPARTMENT 
 

City of Sault Ste. Marie     
Community Services Department   

Recreation & Culture Division    
99 Foster Drive      
Sault Ste. Marie, ON  P6A 5X6    
 
Phone: 705-759-5310   
  
Fax:  705-759-6605 

City of Sault Ste. Marie     
Community Services Department   

Community Centres Division  
269 Queen Street East     
Sault Ste. Marie, ON  P6A 1Y9    
 
Phone:  705-759-5251 
Fax:  705-759-6990 

 
 

OTHER CONTACTS 
 

Sault Ste. Marie Police Service 
580 Second Line East 
Sault Ste. Marie, ON  P6A 5L6 
Phone:  705-759-7337 
Fax:  705-949-6300 or 705-949-3082 

Sault Ste. Marie Fire Services 
Fire Prevention Office 
72 Tancred Street 
Sault Ste. Marie, ON  P6A 2W1 
Phone:  705-949-3377 
Fax:  705-949-2341 

Algoma Health Unit 
Inspection Services 
294 Willow Avenue 
Sault Ste. Marie, ON  P6B5B7 
Phone:  705-942-4646 

City of Sault Ste. Marie 
City Clerk's Department 
99 Foster Drive 
Sault Ste. Marie, ON  P6A 5X6 
Phone:  705-759-5388 
Fax:  705-759-2310 

Alcohol and Gaming Commission of Ontario 
Sault Ste. Marie, ON 
Phone:  705-946-6553 
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APPENDIX F 

 

 

 

CITY OF SAULT STE. MARIE -  
COMMUNITY SERVICES AND PUBLIC WORKS & 

TRANSPORTATION DEPARTMENTS 
 

The consumption of alcoholic beverages 

is restricted to permitted areas and times 

as outlined in the 

City of Sault Ste. Marie - Community Services and 

Public Works & Transportation Departments’  

Alcohol Risk Management Policy. 

 

 

Any violation of the Policy 

is subject to penalty in accordance 

with the provisions 

of the Provincial Offences Act 

or termination of the rental of this facility or both. 

 

 

By-Law No. 95-149 
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APPENDIX G 

VOLUNTEER JOB DESCRIPTIONS AND RESPONSIBILITIES 
 

Event staff work as a team.  This provides support for all team members and ensures that any potential 
problems are quickly identified and dealt with. 
 

Permit/Licence Holder: 
Signs the alcohol permit, is the general manager of the event and assumes responsibility for the 
operation of the event and adheres to the conditions outlined in Section 2.1 of the Alcohol Risk 
Management Policy.  Adheres to the conditions outlined in Section 2.1 of the Alcohol Risk 
Management Policy. 

 

Event Sponsor: 
She or he must attend the event, ensure the adequate server-trained staff is available, coordinate and 
help staff and ask for help from security if necessary.  Adheres to the conditions outlined in Section 2.1 
of the Alcohol Risk Management Policy. 
 

Bartenders: 
Check identification, accept tickets for the purchase of alcoholic beverages, serve drinks, monitor for 
intoxication, refuse service when patron appears to be intoxicated or near intoxication and offer non-
alcohol substitute.  Must have Smart Serve training and wear visible name tags, and group/event 
shirts.  Adheres to the conditions outlined in Section 2.1 of the Alcohol Risk Management Policy. 

 
Floor Supervisor/Monitor: 

Chats with participants, monitors patron behavior, monitors for intoxication, responds to problems and 
complaints, refuses service, removes intoxicated persons, suggests safe transportation alternatives.  
Must have Smart Serve training and wear visible name tags, and group/event shirts.  Adheres to the 
conditions outlined in Section 2.1 of the Alcohol Risk Management Policy. 

 
Door Supervisor/Monitor: 

Checks identification and for signs of intoxication, keeps out intoxicated and troublesome individuals, 
monitors for those showing signs of intoxication when leaving the event, recommends safe 
transportation options, and arranges for coat checking.  Must have Smart Serve training and wear 
visible name tags, and group/event shirts.  Adheres to the conditions outlined in Section 2.1 of the 
Alcohol Risk Management Policy. 

 
Ticker Seller: 

Sells alcohol tickets to a maximum of 4 per person per purchase, monitors for intoxication, refuses sale 
to patrons at or near intoxication, refunds tickets on request.  Must have Smart Serve training and wear 
visible name tags, and group/event shirts.  Adheres to the conditions outlined in Section 2.1 of the 
Alcohol Risk Management Policy. 
 

Special Security: 
Patrols the room, scans for potential trouble, notifies event staff and permit holder of potential 
incidents, helps event staff in handling disturbances.  Adheres to the conditions outlined in Section 2.1 
of the Alcohol Risk Management Policy. 
 

Identified Designate: 
The person as identified on the application form who assumes responsibility for the operation of the 
event when the permit/licence holder is absent.  Adheres to the conditions outlined in Section 2.1 of the 
Alcohol Risk Management Policy. 
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APPENDIX H 
 

GUIDELINE RATIO OF EVENT WORKERS 

 
The role of event workers is not only determined by the number of participants but by the 
design and location of the facility, e.g. walls restricting clear view of participants, stairs, door 
access and exits, washroom accessibility, proper lighting, room capacity, an indoors or an 
outdoor facility, the type of function and the track record of the event organizers and the event 
patrons. 
 
 

NUMBER OF 

PARTICIPANTS 

 

BARTENDERS 

FLOOR 

SUPERVISORS 

DOOR 

SUPERVISORS 

TICKET 

SELLERS 

     

Under 25 1 0 1 0 

25 to 50 1 1 1 1 

51 to 100 2 2 2 2 

101 to  200 2 3 3 3 

201 to 300 3 3 3 3 

301 to 400 3 3 4 3 

401 to 500 4 4 4 5 

501 to 750 6 6 6 6 

751 to 1300 8 8 8 8 

1301 + TBD TBD TBD TBD 

 
 

 Note:  Normally, a minimum of one SMART SERVE trained bartender, one ticket seller 
or cashier, one door monitor and one floor monitor must be behind the bar at the ticket 
sales areas and on the floor respectively at all times.  This number will be set by the 
Municipal facility manager. 

 
Event Security 

The Corporation of the City of Sault Ste. Marie reserves the right to require the 
presence of licenced security personnel and/or paid Duty Police Officers for the 
duration of the event.  The number of security personnel and/or paid Duty Police 
Officers will be determined by the facility manager according to the scope and nature of 
the event.  The cost will be the responsibility of the event organizer. 
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APPENDIX I 
 

EXAMPLES OF SIGNAGE 

 

Sober Driver Spot Check 
 
A wall sign is to be posted at the main exits. 
 
 

 

The Sault Ste. Marie Police Service thanks you for helping to reduce 
impaired driving everywhere in Sault Ste. Marie.   

We look forward to personally thanking you at one of our roadside 
spot checks for driving as a Sober Driver. 

 

 
 

Bar Hours 
 
A sign will be located at the entrance to the designated area designated as eligible for a Special 
Occasion Permit, stating the bar hours. 
 
 

 

The bar will be open from _____ to _____. 
Alcoholic beverages will only be served during these hours. 

 

 
 

Alcohol Ticket Sales 
 
A sign must be posted at the alcohol ticket sales table outlining the regulations. 
 
 

 

ALCOHOL TICKET SALES 
No more than four (4) tickets per person 

 may be sold at a time. 
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APPENDIX I cont'd. 

Proof of Age 
 
Signs must be posted near entrances and in bar areas designated as eligible for alcohol use which 
read: 
 

 
You must be 19 years or older to consume alcohol at a 

 Special Occasion Permit event. 
The only acceptable proof of age is  

government-issued photo identification. 

 

 
 

Safe Transportation & Designated Drivers 
 
A sign must be posted at the ticket sales area and behind the bar and at all entrances, stating the 
safe transportation options. 
 

 
Your hosts offer the following safe transportation options for patrons: 

 We will arrange for bus and/or taxi rides 

 We will call a friend or relative to help the intoxicated driver 

and/or 

 If necessary, warn impaired driver and call police 
 

 

A sign must be posted in all facilities designated as eligible for alcohol-licensed events thanking 
designated drivers for their contribution to the health and safety of their friends and the community at 
large. 
 

 

We appreciate Designated Drivers and thank them for their  
contribution to the health 

and safety of their friends and the community.   
In recognition of your contribution, 

we are pleased to offer you free coffee and non-alcoholic beverages. 
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APPENDIX J 

 

Fetal Alcohol Syndrome Disorder (Sandy’s Law) 
 
The following sign must be displayed in all areas where alcohol is served in order to inform 
participants about the risks of fetal alcohol syndrome.  The warning sign must be at least 8” x 10” and 
printed in landscape format (horizontally).  The sign can be downloaded from the AGCO’s website. 
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APPENDIX K 
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APPENDIX K cont’d 
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APPENDIX L 
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APPENDIX L cont’d.  
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APPENDIX M 

AGCO Responsible Service Tip Sheet – Special Occasion Permits – Reception Events 
(can be found at www.agco.on.ca/pdfs/en/tip_sheets/3054.pdf) 
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APPENDIX M cont’d. 
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APPENDIX N 

AGCO Responsible Service Tip Sheet – Special Occasion Permits – Public Events 
(can be found at www.agco.on.ca/pdfs/en/tip_sheets/3201.pdf) 
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APPENDIX N cont’d. 
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APPENDIX O 
 

Liquor Licence Act, Ontario Regulation 719 

Section 59-66.1 

Conditions of Caterer’s Endorsements 
 

59.  The holder of a liquor sales licence with a caterer’s endorsement shall ensure that the conditions 
of the endorsement that are set out in sections 60 to 66.1 are met. R.R.O. 1990, Reg. 719, s. 59; 
O. Reg. 482/96, s. 2. 

60.  (1)  The licence holder may offer liquor for sale only at events which do not exceed ten 
consecutive days in duration and which are sponsored by a person other than the licence holder. 
R.R.O. 1990, Reg. 719, s. 60 (1). 

(2)  The licence holder shall not offer liquor for sale at a series of events sponsored by the same 
person if, as a result of doing so, the licence holder is or appears to be operating an ongoing 
business with the sponsor. R.R.O. 1990, Reg. 719, s. 60 (2). 

61.  Liquor may be sold or served only at events at which light meals are also available. R.R.O. 1990, 
Reg. 719, s. 61. 

62.  The licence holder shall not sell liquor at events held in a residence. R.R.O. 1990, Reg. 719, 
s. 62. 

63.  (1)  The premises at which an event is held must comply with the requirements of this Regulation 
for premises to which a liquor sales licence applies. R.R.O. 1990, Reg. 719, s. 63 (1). 

(2)  Subsection (1) does not apply with respect to a residence. R.R.O. 1990, Reg. 719, s. 63 (2). 

63.1  (1)  At least 10 days before a catered event begins, a holder of a liquor sales licence with a 
caterer’s endorsement shall provide to the Registrar and the local police, fire, health and building 
departments details concerning, 

(a) the nature of the event and the name of the sponsor; 

(b) the address at which the event will be held; 

(c) the dates on which and the hours during which the event will be held; 

(d) the estimated attendance for the event; and 

(e) the boundaries of the area within which liquor will be sold and served and the location of 
any tiered seating in the area. O. Reg. 354/07, s. 10; O. Reg. 144/11, s. 3; O. Reg. 181/11, 
s. 13. 

(2)  Subsection (1) does not apply with respect to events held in premises under the exclusive control 
of the licence holder if the licence holder gives prior notice to the Registrar of the licence holder’s 
intention to cater events in premises specified in the notice. O. Reg. 354/07, s. 10; O. Reg. 144/11, 
s. 3. 

(3)  Subsection (1) does not apply with respect to events held in a residence. O. Reg. 354/07, s. 10. 

63.2  The holder of a liquor sales licence with a caterer’s endorsement and an employee of the 
licence holder are exempt from subsection 32 (1) of the Act (conveying liquor in a vehicle) when 
transporting liquor purchased under the licence between the premises to which the liquor sales 
licence applies and the location of a catered event. O. Reg. 354/07, s. 10. 
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APPENDIX O cont’d. 

 

64.  (1)  Liquor may be sold and served at events only by the licence holder or by the employees of 
the licence holder. R.R.O. 1990, Reg. 719, s. 64 (1). 

(2)  The licence holder shall ensure that employees take a course on server training approved by the 
Board. O. Reg. 63/98, s. 20; O. Reg. 144/11, s. 6. 

65.  Liquor not sold during an event must be returned to the licence holder’s inventory. R.R.O. 1990, 
Reg. 719, s. 65. 

66.  The licence holder shall not promote an event at which the licence holder is offering liquor for 
sale or invite persons to attend the event. R.R.O. 1990, Reg. 719, s. 66. 

66.1  (1)  Premises must not be used for the sale and service of liquor under a caterer’s endorsement 
to a liquor sales licence if, 

(a) an application for a licence in respect of the premises has been refused because issuing 
the licence would not have been in the public interest; 

(b) a licence in respect of the premises has been Revoked or is under suspension; or 

(c) the premises has been disqualified under section 20 of the Act. O. Reg. 482/96, s. 3. 

(2)  The licence holder who holds both a caterer’s endorsement and a bring-your-own-wine 
endorsement shall not permit persons to bring wine onto the premises where the caterer’s 
endorsement applies under the bring-your-own-wine endorsement. O. Reg. 8/05, s. 6. 
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APPENDIX P cont’d. 
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